M.R.TANNER

CONSTRUCTION

February 2000

To Whom it May Concern:
Dear Sir or Madam:
Re: JDR Consulting

It is with pleasure and confidence that I recommend JDR Consulting for all of the computer-related
needs of small and medium-sized firms. For several years their services have been utilized
exclusively by M. R. Tanner Construction -- hardware purchase and setup, software installation, all
adds, changes and upgrades, and general recommendations. I continue to be completely satisfied.
Their level of competence can best be described by mentioning our recent office move — JDR
Consulting had our network and all of its stations up and running in our brand new location in less
than eight hours, and even before all of the desks were unloaded.

The functioning of M. R. Tanner Construction is completely dependent on a reliable network, so
expertise and responsiveness are critical. JDR delivers both, always keeping our needs, preferences
and budget in mind. I am sure that you will also find their services to be invaluable.

Very truly yours,

Lucie Clemings

Office Manager
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